MARKET ACCESS CENTER EUROPE

EXPERTLINE

“ExpertLine: not just
services, but solutions!”

- Personalized advice

- A higher profile and added
value for your listing

- And much more...

When you are listed on Euronext, you not only access a secure market

with state-of-the-art technology and a vast pool of liquidity, but you also benefit
at all times from the assistance of expert advisers. As part of an ongoing

effort to develop tools and services for issuers, Euronext offers ExpertLine,

an information and communication platform run by experts in market techniques
and finance, speaking French, English, Dutch and Portuguese.

Attentive service from a team of specialists

ExpertLine is an interactive communication platform run by market professionals.

The ExpertlLine team:

® Provides you with a single source of information

m Creates a permanent link with our trading community via the market
surveillance room

m Establishes and maintains excellent relations underpinned by ExpertLine’s
proactive and responsive support

® |s attuned to your needs in order to improve the existing services on
connect.euronext.com

= |dentifies and offers new opportunities (workshops, conferences, services, etc)

= Provides you with value-added market data (all issuers receive a daily end-of-
day Market Summary file)

® Guides and assists you with all your operations (listing and trading
requirements).

ExpertlLine is available for all market segments: European regulated markets
of Euronext as well as Alternext and is accessible daily before, during
and after the trading session between 08:45 and 18:00 CET.

A hub for information and financial news

A multidisciplinary team of specialists with complementary skills is based in
the centralised European market surveillance room, amid breaking financial
news, with its finger on the pulse of trading. In addition to supplying real-time
information on events that may affect your share price, the team answers your
queries, provides trading guidance and presents the services available on
connect.euronext.com, the dedicated website for listed companies.




Our expertise at your service For more information

The ExpertlLine team of financial market specialists works closely with 30 stock ExpertLine

market experts based in Paris and our other locations. ExpertlLine advises you on Belgium: +32 26200587
your operations, comments on market news and provides continuous assistance France: +33 185148587
throughout the trading session, with information about: Netherlands: +31 207219587
= Movements and activity of your share price Portugal: +351 21 060 85 87
® Broker Market shares and the MTF market quality analysis United Kingdom: +44 20 7660 8587
= Movements in domestic market indices

= Market regulations Or send us an e-mail at:

® Corporate actions MyQuestion(deuronext.com

® Euronext's fees and charges

m Reporting obligations Our websites

m Technological progress in listing and trading. www.euronext.com

www.enternext.biz

Extend your outreach

Euronext raises your company’s profile in the financial community. The events,
ceremonies and conferences we organise, allow you to extend your outreach,
a vital aspect of life as a listed company. They offer the opportunity for companies
to meet and interact with one another as members of a top-flight business network.
Euronext also provides you with a range of communication services and tools:
® Theme-based conferences and road shows
® Organised events (Small & Midcap Events, sector days, Pan European Days
in New York)
® The Bell room, the ideal venue for your corporate events
m | isted emblems to identify your company as being listed on one of our markets.

Disclaimer

This publication is for information purposes only and is not a recommendation to engage in investment activities. This publication is provided “as is” without representation or warranty
of any kind. Whilst all reasonable care has been taken to ensure the accuracy of the content, Euronext does not guarantee its accuracy or completeness. Euronext will not be held
liable for any loss or damages of any nature ensuing from using, trusting or acting on information provided. No information set out or referred to in this publication shall form the basis
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