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15 May 2023 

ON_14/2023 

New organisational structure in 

Euronext Milan – Business 

Operations 
 

Attention to: Intermediaries 

Subject: New Organisational structure 

 

Dear client, 

We are pleased to announce that, with a view to sharpening the focus on some of 

our “core” activities, with effect from 5 June 2023, the Business Operations area of 

Euronext Securities Milan is undergoing a change in its organisational structure: 

- a new “Corporate Actions” office is established, with a mandate to manage 

reorganisations of domestic and international securities together with all 

activities related to the management of government securities. 

- A new “Income & Fiscal Services” office is established with a mandate to 

manage “cash distribution and fiscal services” for domestic and international 

securities.  

- Responsibility for FIS (Standardised Information Flows) support and 

communications regarding shareholders’ meeting events is assigned to the 

“Register & AGM Services” office. 

- Responsibility for registration of domestic and international securities is 

assigned to the “Membership” office. 

- Responsibility for the placement of domestic issues is assigned to the 

“Settlement” office. 
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Contacts and email addresses 

Please note that contacts and email addresses remain unchanged: 

eam@euronext.com 

mil-clientsupport@euronext.com 

pt.clientservices@euronext.com 

Contacts and email addresses for tax issues also remain unchanged: 

mt-helpdesk.fiscal@euronext.com 

This is also the case for “fast-track” registration of international securities: 

mt-international.fasttrack@euronext.com 

 

 

 

 

 

 

 

 

* Fiscal services are not affected by the current changes, including in relation to 

coverage of the reference markets. 
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