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25 August 2026 

ON_33/2026 

CA4U – Update to the Terms & 

Conditions of the MyEuronext 

Access Form 

To the attention of: Paying Agents/ Issuer Agents/ Issuers / 

Intermediaries 

Priority: High 

Topic: Update to the Terms and Conditions of the 

MyEuronext Access Form 

 

Dear Clients,  

We would like to inform you that some amendments have been made to the Terms & Conditions 

relating to the MyEuronext Access Form. 

Please note that, if you have already submitted the MyEuronext Access Form, the previously signed 

form remains valid, and you will therefore not be required to complete and resubmit the form. 

In particular, changes have been made to the following section – “Schedule 2: Administrators 

Appointed by the User Company”, allowing User Companies to amend the information provided in 

this section, including to add new Admin Users or update existing ones. 

Furthermore, amendments have been made to the following section – “Schedule 3: Service Levels”. 

The Service Levels introduce specific service objectives relating to the availability and support of the 

platform, which is accessible 24/7, with operational support available Monday to Friday (09:00–18:00 

CET) and out-of-hours on-call support for Sev 1 incidents. 

The form must be signed by the authorized signatories of the relevant User Company. 

https://www.euronext.com/terms-use
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The updated MyEuronext Access Form is available in the MyEuronext Corporate Events Service 

section, under “Euronext Securities MyEuronext Access Form”, at the following page: 

Corporate Events Service | Euronext Securities. 

We invite you to review the updated documentation and, should you need to make changes to the Admin 

Users, complete the new form and send it to the following email address: Test-CA4U-

MIL@euronext.com.  

The same email address may also be used for any support requests relating to the configuration of the 

Corporate Actions and MyEuronext platforms. 

Kind Regards,  

Euronext Securities Team 
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