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CA4U - Update to the Terms &
Conditions of the MyEuronext
Access Form

To the attention of: Paying Agents/ Issuer Agents/ Issuers /
Intermediaries

Priority: High

Topic: Update to the Terms and Conditions of the

MyEuronext Access Form

Dear Clients,

We would like to inform you that some amendments have been made to the Terms & Conditions
relating to the MyEuronext Access Form.

Please note that, if you have already submitted the MyEuronext Access Form, the previously signed
form remains valid, and you will therefore not be required to complete and resubmit the form.

In particular, changes have been made to the following section = “Schedule 2: Administrators
Appointed by the User Company”, allowing User Companies to amend the information provided in
this section, including to add new Admin Users or update existing ones.

Furthermore, amendments have been made to the following section — “Schedule 3: Service Levels”.
The Service Levels introduce specific service objectives relating to the availability and support of the
platform, which is accessible 24/7, with operational support available Monday to Friday (09:00-18:00
CET) and out-of-hours on-call support for Sev 1 incidents.

The form must be signed by the authorized signatories of the relevant User Company.

This publication is for information purposes only and is not a recommendation to engage in investment activities. This publication is
provided “as is” without representation or warranty of any kind. Whilst all reasonable care has been taken to ensure the accuracy of
the content, Euronext does not guarantee its accuracy or completeness. Euronext will not be held liable for any loss or damages of
any nature ensuing from using, trusting or acting on information provided. No information set out or referred to in this publication
shall form the basis of any contract. The creation of rights and obligations in respect of financial products that are traded on the
exchanges operated by Euronext’s subsidiaries shall depend solely on the applicable rules of the market operator. All proprietary
rights and interest in or connected with this publication shall vest in Euronext. No part of it may be redistributed or reproduced in any
form without the prior written permission of Euronext.

Euronext refers to Euronext N.V. and its affiliates. Information regarding trademarks and intellectual property rights of Euronext is
located at https://www.euronext.com/terms-use.

© 2022, Euronext N.V. - All rights reserved.

| 10f2 / MILAN



https://www.euronext.com/terms-use

i. EURONEXT SECURITIES

The updated MyEuronext Access Form is available in the MyEuronext Corporate Events Service
section, under “Euronext Securities MyEuronext Access Form”, at the following page:

Corporate Events Service | Euronext Securities.

We invite you to review the updated documentation and, should you need to make changes to the Admin
Users, complete the new form and send it to the following email address: Test-CA4U-
MIL@euronext.com.

The same email address may also be used for any support requests relating to the configuration of the
Corporate Actions and MyEuronext platforms.

Kind Regards,
Euronext Securities Team
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