AEX FAQ
EXPERIENCE

ABOUT THE AEX EXPERIENCE

* Who is the AEX Experience intended for?

For pupils and students between the ages of 15 and 21.

e Why the AEX Experience?

The AEX Experience is a fun way to introduce your students to the stock exchange and capital
markets. During an interactive tour, they learn about the history of the Amsterdam stock exchange
and take a crash course in investing.

* How long does a tour last?
The tour lasts between 60 and 75 minutes.

 How many tours are there per week?

You can choose from three time slots per day, Monday to Friday, except on national holidays and
when events are taking place.

 Can | visit the building/trading floor independently?

No, that is not possible.

e May I give a tour to my group myself?
No, that is not possible.

e Can | visit for a tour with my investment club?

The AEX Experience has been specially developed for school pupils and students. Student
investment clubs are therefore very welcome. Unfortunately, we do not offer tours for other
investment clubs.

« Are the tours available in languages other than Dutch and English?
No, the tour is only available in Dutch and from September 2026 also in English.

BOOKING & RESERVATION

| want to book a tour. How do | do that?
Via our ticket shop: https://amsterdamexchangeexperience.euronext.nl/

* How far in advance can | book a tour?
You can book your tour as far in advance as you like, with a minimum of two weeks beforehand.
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« | do not see an available time slot that suits me. Can an exception

be made?
Unfortunately not, please choose an available time slot.

e Can | come at a different time?

You can choose from the available time slots in our ticket shop. Up to two weeks before the visit,
the date can be changed once free of charge. Within two weeks, the same conditions apply as for
cancellation.

 How much does a tour of the AEX Experience cost?
A group ticket is 250 euro.

e How can | pay for this tour?
You can pay online.

» Cancellation policy

A booked visit can be cancelled free of charge up to four weeks before the activity. For
cancellations within two weeks, we charge 50%, and within one week or in case of no-show, 100%.

GROUPS & SUPERVISION

* How large can my group or class be?
Your group or class can have a maximum of 30 participants.

 How many groups can visit at the same time?
The tour is intended for only one group at a time.

e Is the AEX Experience wheelchair accessible?
All parts of the tour are accessible by wheelchair.

PRACTICAL INFORMATION

» What are the opening hours of the AEX Experience?
The first tour starts at 10:30 and the last tour ends at 17:00.

» Where can | store my belongings?

No bags, food or drinks are allowed during the tour. We offer a cloakroom with lockers to store the
group's belongings.
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e Lost property - what to do?

If you have lost something during your visit, please contact ReceptionBP5@euronext.com .

» May | take photos or videos during the tour?
Yes, you may, but without zooming in on the faces of the employees.

« Are there break facilities or catering nearby?

The tour is non-stop and does not include breaks. Before or after the tour, there are various eateries
nearby where your group can go.

« Are toilets available during the tour?
During the tour, there will be a moment when the group can use the toilet.

PREPARATION & TIPS FOR TEACHERS

* Do | need any prior knowledge about finance or stock markets?
No, the tour is accessible to students without prior knowledge.

» Do you have teaching materials that | can use before or after?

We recommend viewing the free preparatory lessons via BeleggerUitlegger, so that students can
prepare questions to ask during the visit.

» What tips are there to prepare my students well?

Please review the house rules and divide the class into smaller groups of three, so the tour runs
smoothly.

e Is there a minimum age or required level of knowledge?

The tour is intended for students from 15 years old, with the option to choose the basic tour for
MBO/HAVO level.

o Can we combine the visit with a visit to De Nederlandsche Bank
(DNB)?

Yes, that is possible and we recommend it for a more comprehensive insight into the capital
markets.
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» Are there opportunities to participate in

educational projects, such as the Scholenstrijd?
Yes, we encourage schools to participate in Scholenstrijd as a follow-up activity.

« Are there any security restrictions or identification requirements

for entering the exchange?
For security reasons, we ask for a list of the names of all participants beforehand.

e How far in advance should | be there?

We kindly ask classes to arrive 15 minutes before the start of the tour to store their belongings, so
the tour can start on time.

ACCESSIBILITY & CONTACT

 What is the address of the AEX Experience?

Beursplein 5, Amsterdam

» How do | get to the AEX Experience?

Beursplein 5 is not accessible by tour buses. We recommend coming to Central Station, from where
it is a 10-minute walk.

« Is the location easily accessible by public transport and

bus/coach? (additional)
The best way to reach us is by train or tram.

» Where can the bus/coach park? (additional)
Unfortunately, that is not possible.

* How can | contact you if | have questions or want to make

changes?
You can contact us via AEX@Euronext.com.
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