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Request for Services
	Client Information

	Company name: Click or tap here to enter text. (hereinafter, "Client") 

	Address: Click or tap here to enter text.

	VAT number: Click or tap here to enter text.
	

	Tax code: Click or tap here to enter text.
	


	ABI code: Click or tap here to enter text.

BIC code: Click or tap here to enter text.

LEI code: Click or tap here to enter text.

Listed on Euronext Market : Yes ☐ No ☐

	




	Legal Representative

	Name:
	Click or tap here to enter text.
	Surname:

	Click or tap here to enter text.
	Role: 
	Click or tap here to enter text.


By signing this Request for Services, the Client applies to Monte Titoli S.p.A. (hereinafter, Euronext Securities Milan’ or ‘Supplier’) to use the following Service(s):
Issuers Services

☐ Notary services 
· Corporate Events Support Service
· Service for the Identification of Financial Instrument Holders
· Communications and Notices Management Service 
The Client accessing the Notary service has access to all the services listed above and may access to the following services on a voluntary basis

☐ Client fees service (SCF) for Issuer
  ☐ Shareholder register management service for shares issued under Belgian law

Intermediaries Services 

☐ Central Maintenance Service
· Corporate Events Support Service
· Service for the Management of Financial Instruments Through Links with Other Central Securities Depositories
The Client accessing the Central Maintenance Service has access to all the services listed above and may access to the following services on a voluntary basis 

☐ Settlement Service 

☐ Foreign Settlement Service

☐ Client fees service (SCF) for Intermediary 
☐ Communications and Notices Management Service 
☐ Tax Services
☐  Matching and routing service (X-TRM Service)
The Client accessing the Settlement Service must request also the X-TRM service

☐ Post trade Confirmation Service (PTCS)



Contract Representative and Admin User designation: 
☐ The Client designates the Legal Representative as the Contract Representative
☐ The Client designates the following person/s as the Contract Representative/s:
	Contract Representative/s

	Name:
	Click or tap here to enter text.	Surname:
	Click or tap here to enter text.
	Address:
	Click or tap here to enter text.	Postal Code:
	Click or tap here to enter text.
	Phone:
	Click or tap here to enter text.	Email: 
	Click or tap here to enter text.
	Signature:
	


	
	Contract Representative/s

	Name:
	Click or tap here to enter text.	Surname:
	Click or tap here to enter text.
	Address:
	Click or tap here to enter text.	Postal Code:
	Click or tap here to enter text.
	Phone:
	Click or tap here to enter text.	Email: 
	Click or tap here to enter text.
	Signature:
	




In order to exercise all the legal powers, both active and passive, including the power of withdrawal related to the establishment and management of the contractual relationship concerning the supply of the Service requested, the Contract Representative shall also have the power to delegate to other persons – in the limits provided by the Supplier – his/her managing powers, except for the power of withdrawal and activation of new Services. 


In addition, the Client designates: 

User Administrator

	Name:
	Click or tap here to enter text.	Surname:
	Click or tap here to enter text.
	Email:
	Click or tap here to enter text.	Address: 
	Click or tap here to enter text.
	Phone:
	Click or tap here to enter text.	Postal Code:
	Click or tap here to enter text.

For managing  access to the  MonteTitoli4U online platform. 
The Client undertakes to promptly communicate the substitution of the Contract Representative or the User Administrator using the form available on the Supplier’s website.
Applicable provisions
Each Service, as requested above or as subsequently requested by submitting a specific service request, even electronically with a simple electronic signature, shall give rise - following the acceptance of the Supplier by sending a written communication to the Customer - to as many legal relationships, separate and independent from each other, as the Services requested and provided.
From the moment when the Client receives the written acceptance from the Supplier, the relations between the Client and the Supplier are regulated by the provisions of the General Conditions and related Annexes, to the extent that they are currently applicable.
Following the acceptance, the Supplier sends the access codes (userID and password) to the MonteTitoli4U portal to the aforementioned Contract Representative/Administrator User inviting him/her to complete the participation documentation.
The Client accepts that the Supplier, in cases of urgency or unavailability of the reserved area of the Supplier’s website, may foresee the subscription to and the subsequent modification of the Participation Documentation in  paper form. In such cases, the Client undertakes to provide full cooperation and to comply with the technical instructions issued by the Supplier.

This Request for Services and the legal relationships deriving from it shall be governed pursuant to Articles 1341 and 1342 of the Italian Civil Code by the by the General Conditions and by the related Annexes, which the Client declares knowledge and acceptance of, having examined them on the Supplier’s website. 

Terms that are not defined in the Request for Service and in the Annexes shall have the meaning stated in Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of Personal Data and on the free movement of such data ("GDPR"). In proving the Services, the Supplier could take the role of Data Controller or Data Processor.

Processing of Personal data as Data Controller

The Supplier and the Client process, as separate Controllers, Personal Data provided by the other party (e.g., management of the contractual relationship). 

In order to inform the concerned Data Subjects about the Processing of their Personal Data, the Client shall explicitly refer the Data Subjects to the privacy statement published on the website of the Supplier accessible at: https://www.euronext.com/en/privacy-policy. 

By executing and sending the Request for Services, the Client confirms that it has referred the relevant Data Subject to the privacy statement of the Supplier. 

The Client represents and warrants that these data are at all times collected, processed and provided to the Supplier in accordance with all applicable laws and regulations, including without limitation relating to the protection of individuals with regard to the Processing of Personal Data.

Processing of Personal data as Data Processor

Where the Supplier processes Personal Data on behalf of the Client in the context of the provision of the Shareholder register management service, the Supplier shall act as Data Processor.
Accordingly, the Parties shall enter into and execute the Data Processing Agreement (“DPA”) attached as annex A to the applicable General Conditions Part II.

For the avoidance of doubt, the DPA does not apply to Services where the Supplier acts as Data Controller, or to Services subject to a separate agreement, including a dedicated data processing agreement.

In the event of any conflict between of the Request for Services and the Annexes and the terms of DPA, the latter shall prevail as regard to the Processing of Personal data.


The Client declares that the signature below is also to be the specimen signature of the Legal Representative.

This Request for Services is accompanied by the following documentation:

· Document ID of the User Administrator


This Request for Services, duly filled in and signed, shall be sent by certified electronic mail together with the annexes, to: mdm@pec.montetitoli.it or, if digitally signed, to the following address: Mt-mdm@euronext.com.


	(Place and date)

	(Signature of the Legal Representative)





Pursuant to and for the purposes of Articles 1341 and 1342 of the Italian Civil Code, the Client expressly accepts: 
- the following provision of the CSD Rules: Art. 10 (Procedure for verifying breaches), Art. 11 (Suspension procedures), Art. 12 (Exclusion procedures), Art. 13 (Review of measures), Art. 17 (Requirements for Service Providers), Art. 20 (Reconciliation measures), Art. 21 (Account statement of the Issuer), Art. 23 (Exclusion of financial instruments), Art. 24 (Limitations to registrations and withdrawals), Art. 27 (Maintaining accounts as intermediaries), Art. 59 (Categories of Participants and methods of participation), Art. 61 (Requirements for participant for DCP Participants), art. 62 (Requirements for Agent banks); 
- the following provisions of the General Conditions Part I: Art. 3 (Obligations and performance of the Supplier), Art. 4 (Obligations of the Client), Art. 6 (Communications), Art. 7 (Amendments of the General Conditions and the Annexes), Art. 8 (Liability), Art. 10 (Fees), Art. 11 (Duration of the Contract and withdrawal), Art. 12 (Express termination clause), Art. 13 (General Provisions), Art. 14 (Disputes and compulsory arbitration), Art. 15 (Applicable law and jurisdiction); 
- the following provisions of the General Conditions Part II: Art. 2.9 (Notary Service), Art. 3.8 (Central Maintenance service), Art. 4.4 (Corporate Events Support Service), Art. 5.3, Art. 5.4 (Service for the Management of Financial Instruments Through Links with Other Central Securities Depositories), Art. 7.6 (Tax Services), Art. 8.5 (Communication and Notices Management Service), Art. 9.7 and Art. 9.8 (Client Fees service “SCF”), Art. 10.3, Art. 10.5, Art. 10.8 (Settlement Service), Art. 11.3 (Foreign Settlement Service), Art. 13.1(Obligations of the Client of the Services), Art. 14 (Liability), Art. 15  (Right of Retention). 


	(Place and date)

	(Signature of the Legal Representative)
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