Q&A
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What services does
Euronext Funds360
offer?
Euronext Funds 360 has four
main product offerings:
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What types of client
can benefit from
Euronext Funds360
services?

I.

Data solutions: We provide data feeds and API access to static and dynamic
data for multiple instrument types, including funds, equities, ETFs and
currency rates.

II.

Data Management: We help financial institutions to organize, centralize,
store and disseminate data for any kind of instrument.

III. Web solutions: We provide IFA’s, fund selectors and asset allocators with
dynamic tools to help them screen our comprehensive fund database to
rank and compare funds. These services are also available as white label
solutions to help clients create dynamic web content.
IV. Media solutions: We help asset managers to promote their funds and
expertise to a large and highly targeted audience of financial professionals
through our web sites Funds Watch and Euronext Funds360, as well as
through other partner sites.

Most types of financial institutions and participants can benefit from our
wide range of solutions. All companies for whom data quality and ease of
technical data integration are important, such as asset managers, IFA’s,
banks (buy and sell side), insurance companies and Financial Websites will
find our solutions indispensable.
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What makes Euronext Funds360 different
from other companies?
Our clients experience a high level of satisfaction with our solutions, due to a number of factors:
Our team members are experts who share a common passion for their work and a real
ambition to produce quality data combined with a high level of client service.
In addition to our strong client focus, our continuous investment in modern technologies
allows us to stand out from our competitors. Our API is well documented and easy to integrate
and we constantly improve our infrastructure and our processes to remain agile and flexible.
This approach allows us to deliver customized solutions to our clients.
During the onboarding process, we take the time to understand our clients’ requirements
allowing us to deliver exactly what they need. This ensures a much smoother data integration
process for our clients as well as lower costs.
Last but not least, we focus on offering our clients a superior service throughout the year.
Our users need to have confidence in the data and the reassurance that any queries will be
promptly answered. Our client hotline addresses the vast majority of questions and data
requests within 24hours, often significantly less.
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How does Euronext Funds360
source its data?
Euronext Funds360 has established direct data connections
with most fund administrators, asset managers and product
issuers. This solid data network allows us to deliver top quality
data in real time to our clients. As our data team is in permanent
contact with all the major asset managers, we are able to react
quickly when an asset manager launches a new product or when
a question arises.
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How does Euronext Funds360
ensure that the quality of its
data is consistently high?
Our systems are programmed to run multiple data checks
every day and all incoming data is audited in real-time. Our
team of seasoned data professionals continually monitors the
data for possible inconsistencies, and verifies directly with the
appropriate asset managers or their agents where necessary.
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How does the acquisition of OPCVM360 / Euronext Funds360
fit with Euronext’s strategic plan and how does it benefit
Euronext Funds 360 clients?
A key pillar of Euronext’s strategic plan is
the investment in further developing its data
business. The combination of Euronext and
Euronext Funds360 is a natural fit as it brings
Euronext an extensive funds database as well
as market-leading technology capabilities to
complement its existing data services.
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How do I find out
more about
Euronext Funds360?

The combination of Euronext Funds360 data
with the many other data sets offered by
Euronext on equities, bonds and structured
products has greatly enhanced the capacity
of Euronext Funds360 to meet the needs of
clients who need access to a large range of
instruments. Overall Euronext has brought
tremendous resources and expertise to the
Euronext Funds360 team, giving us the strong
foundations to become the provider of choice
for funds data solutions.

Visit
euronext.com/for-investors/funds/euronext-funds360
funds360.euronext.com
or contact the team at
funds360@euronext.com

