Market Notice

17 March 2020
MN_04/2020

COVID-19 - Monte Titoli confirms full

Business Continuity
- __________0_00_0______1]

Attention to: All Participants
Re: MT confirms full Business Continuity

Dear Customer,

In regards to the recent COVID-19 situation in Italy, we wish to confirm that Monte Titoli has robust
business continuity arrangements in place to ensure the safe and orderly conduct of its activities, in

particular to our Asset Services and Regulation business.

Over the recent weeks, Monte Titoli has tested and implemented its business continuity plan, which
includes extensive home working. Monte Titoli will continue to delivery of its normal high standards of

service to its customers under this current plan.

Please use the following contact references to reach out to Monte Titoli for any necessity.

London
Stock Exchange Group
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Sales & Relationship Management
MTsalesteam@Iseq.com

Alessandro Zignani / T + 39 366 6120430
Giovanni Costantini / T + 39 335 6011705

Network Management & Issuer Services
p.dimonopoli@Iseg.com
Pierluigi Di Monopoli / T +39 3351799770

Service Operations
ptts-somt@Iseg.com
T +39 02 33635566

Custody

Corporate events & info services
helpdesk.ce&is@l|seg.com

T +39 02 33635392

Roberto Crippa / T +39 3316675081

Domestic Custody
helpdesk.domesticcustody@l|seg.com
T +39 02 33635393

Anna Giusto /T +39 3351300621

International Custody
helpdesk.internationalcustody@Iseg.com
T +39 02 33635391

Client Solutions

EAM:

eam@lseg.com

Barbara Pernice / T +39 3311982183
Alice Miazzo / T +39 3666906315
Simone Canova/ T +39 331 197 9790

Client Services
pt.clientservices@Iseg.com
T +39 3358200536

Membership
mdm@Iseg.com
T +39 335351778

Settlement

helpdesk.settlement@Iseg.com

Rodolfo Cammarata / T +39 3289330482
Roberto Bardella/ T +39 3409078186
Escalation: Tina Mingoia / T +39 3357842779

Fiscal Services
helpdesk.fiscal@Ilseg.com

T +39 02 33635395

Luca Silano / T +39 3358330803
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