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15 February 2010

Suspension of Portuguese segment on 15 February 2010

Following a network issue in Portugal, NYSE Euronext decided to suspend trading on the Portuguese
equities’ and warrants and certificates’ segments from 13:50 until 14:20 CET.

Trading was halted and then resumed as follows:
e Portuguese equities’ segment was halted from 13:50 until 14:15 CET
¢ Portuguese warrants and certificates’ segment was halted from 13:50 until 14:20 CET.

NYSE Euronext’s network infrastructure is designed and built to be fully resilient. Nevertheless, due to
cumulative local issues which had an impact on both the primary and back-up accesses, clients in Portugal
were unable to connect. All members were successfully reconnected to the market at 14:00 CET, however,
and network services will be restored to full resilience tonight.

Trading of equities and all other Cash Market instruments (bonds and ETFs included) for the French, Belgian
and Dutch segments remained opened for trading.

NYSE Euronext is taking all necessary measures to avoid a reoccurrence of this issue and apologises for
any inconvenience caused by this incident. We remain at your disposal should you have any further
questions.

For functional or technical queries, please see below:

For functional issues:

Equities Structured Products

Cash Market Operations (CMO) Cash Market Operations (CMO)

Tel: +33 (0)1 4927 5010 Tel: +33 (0)1 4927 5030

Email: equities@euronext.com Email: structured.products@euronext.com

For technical issues:

Customer Technical Support (CTS)
Tel: +33 (0)1 4927 5050

Email: cts@euronext.com

Kind regards,

NYSE Euronext European Cash Markets

CONTACTS:

Email: membersinfo@euronext.com; equities @euronext.com; structured.products@euronext.com;
cts@euronext.com

For more information and to view past info-flashes, visit: www.euronext.com/cashmembers
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