INFO-FLASH

EURONEXT CASH MARKETS

25 January 2010

External User Acceptance (EUA) test platform unavailability

NYSE Euronext would like to inform clients that the External User Acceptance (EUA) test platform will be
unavailable each Wednesday morning in 2010 until 13.00 CET for technical maintenance, starting
Wednesday, 27 January. This maintenance is necessary so that all the test platforms, including NYSE Arca
Europe and SmartPool, for key projects may be updated quickly and also in order to improve stability.

For further information regarding the External User Acceptance (EUA) test platform, please do not hesitate to
contact your local relationship manager or liaise with the Universal Trading Platform Support Desk:

Universal Trading Platform Support Desk
Tel: +33 (0)1 4927 5090
Email: utp@nyx.com

Kind regards,

NYSE Euronext European Cash Markets

CONTACTS:
Email: membersinfo@euronext.com; utp@nyx.com;
For more information and to view past info-flashes, visit: www.euronext.com/cashmembers
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