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DETAILSOF THE EQUITY ENGINE FAILURE

Executive Summary :

This Info-Flash provides details of the equity evgiailure on the 28of September 2009.

At 7.17am London time today, Monday 28 Septemb@&92€here was a technical issue which
caused trading to be suspended on LIFFE CONNECT@tieg Trading Engine Two. This
affected trading in the AEX Index® Future, and ¢ipening of the AEX Index Options, BEL 20
Index Futures and Options and UK Individual Equgtions was delayed.

Our Technology teams have confirmed that duringsthg-of-day procedures there was an
isolated problem with a data distribution componghich controls the transmission of data
externally from the Trading Engine. Once the idsaé been identified, the distribution
component was re-set and this Trading Engine wstanted in order to allow trading in the
affected contracts to commence.

These contracts were placed into pre-open at Idh2bkondon time, and were successfully
opened at 10:45 am London time (AEX Index® FutuBdsl. 20 Index Futures and UK
Individual Equity Options) and 10:47 am London tifoeall other contracts.

Contracts listed on Equities Trading Engine One@mtdoth of the Financials Trading Engines
were not affected by this incident.

Customers and their clients were kept informedesfetbpments via updates on the market status
webpagelttp://www.liffe.com/marketstatug/and by e-mails.

The Exchange sincerely apologises to customershakie been affected by this incident.

For further information in relation to this Infodsh, Members should contact:

Sales & Account Management +31 (0)20 550 5315 derivativesamsterdam@euronert.co

Web site: www.nyx.conliffe
The Euronext Derivatives Markets comprise the markets for derivatives operated by Euronext Amsterdam, Euronext Brussels, Euronext Lisbon, Euronext Paris and LIFFE Administration and
Management, referred to respectively as the Amsterdam, Brussels, Lisbon, Paris and London markets. Euronext is part of the NYSE Euronext group. Whilst all reasonable care has been taken to
ensure that this Info-Flash is accurate and not misleading, neither NYSE Euronext, Euronext N.V. nor any of the group companies shall be liable (except to the extent required by law) for the use
of the information howsoever arising. NYSE Euronext EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED, AS TO THE ACCURACY OF ANY OF THE CONTENT
PROVIDED, OR AS TO THE FITNESS OF THE INFORMATION FOR ANY PURPOSE. The contents of this Info-Flash are for information only and shall not constitute investment advice. Neither
NYSE Euronext nor any of its group companies, servants, or agents are responsible for any errors or omissions contained herein. None of the content of this Info-Flash will form any part of any
contract between us.
Euronext N.V. | PO Box 19163 | 1000 GD Amsterdam | The Netherlands






