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TRADING ANNOUNCEMENT

The following procedure only concerns Sponsoring Members and Sponsored Participants in
accordance with the “Sponsored Access Application to Euronext Securities Markets" form, Notice
N8-01 and Rule Book I, Chapter 3, Article 3.3 and Chapter 8.

As a rule, the Sponsoring Member is responsible vis a vis NYSE Euronext for:
- Any Sponsored Participant orders and any executions occurring as a result of such orders on the NYSE
Euronext European Securities Markets and all related contractual and regulatory obligations;
- All Sponsored Participant activity which is done under a specific Sponsored Participant code through the
NYSE Euronext systems.

Access to Market Surveillance:
Only the Sponsoring Member is recognised by NYSE Euronext as having the right to send any Sponsored
Participant trading requests to NYSE Euronext’s Cash Markets Surveillance teams relating to market
surveillance issues (ie, order cancellations, trade cancellations, etc)
Nevertheless, in the event of an emergency, NYSE Euronext’s Market Surveillance teams are authorised to
deal directly with the Sponsored Participant.

Access to Customer Technical Support and Client Administration:
NYSE Euronext accepts that both Sponsoring Members and Sponsored Participants can contact the NYSE
Euronext Cash Market Customer Technical Support team, as well as the Onboarding & Client Administration
team, for technical and administrative requests (ie, admission forms, access means, network queries,
homologation platform, market data, etc).

Contact details:
Should you have any queries regarding the above, please do not hesitate to contact the following teams:
- Market Surveillance (Equities or Structured Products desks) for any trading matters;
- Customer Technical Support Help Desk for any technical information;
- Onboarding & Client Administration for any membership information.
Alternatively, please contact your local relationship manager.

Market Surveillance Equities Desk
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equities@euronext.com
Tel: +33 (0)1 49 27 50 10

Market Surveillance Structured Products Desk
structured.products@euronext.com
Tel: +33 (0)1 49 27 50 30

Customer Technical Support Help Desk
cts@nyx.com
Tel: +33 (0)1 49 27 50 50

Onboarding & Client Administration
membership@euronext.com
Tel: +31 (0)20 550 4425
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