
 

26 October 2009 
 
External User Acceptance (EUA) test platform unavailable 
on 2 November 2009 
 
NYSE Euronext would like to inform clients that the External User Acceptance (EUA) test platform will be 
unavailable on Monday, 2 November 2009 for technical maintenance. The platform will be closed for the 
entire trading day. 
 
Clients are welcome to reconnect to the test environment as of Tuesday, 3 November 2009 during trading 
hours when normal service will be resumed. 
 
For further information regarding the above, please do not hesitate to liaise with the Customer Technical 
Support Help Desk – see contact details below: 
 
Customer Technical Support Help Desk 
Tel: +33 (0)1 4927 5050 
Email: cts@nyx.com 
 
Kind regards, 
 
NYSE Euronext European Cash Markets 

CONTACTS:  
Email: membersinfo@euronext.com; cts@nyx.com   
For more information and to view past info-flashes, visit: www.euronext.com/cashmembers  

 

 
Website:  www.euronext.com 

The Euronext Securities Markets comprise the markets for securities trading operated by Euronext Amsterdam, Euronext Brussels, Euronext Lisbon and Euronext Paris, referred to respectively as 
the Amsterdam, Brussels, Lisbon and Paris markets. Euronext is part of the NYSE Euronext group. Whilst all reasonable care has been taken to ensure that this Info-Flash is accurate and not 
misleading, neither NYSE Euronext, Euronext N.V. nor any of the group companies shall be liable (except to the extent required by law) for the use of the information howsoever arising. NYSE 
Euronext EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED, AS TO THE ACCURACY OF ANY OF THE CONTENT PROVIDED, OR AS TO THE FITNESS OF THE 
INFORMATION FOR ANY PURPOSE. The contents of this Info-Flash are for information only and shall not constitute investment advice.  Neither NYSE Euronext nor any of its group companies, 
servants, or agents are responsible for any errors or omissions contained herein.  None of the content of this Info-Flash will form any part of any contract between us. 
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