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Universal Trading Platform Market Data Refresh Service
available in production as of 26 October 2009

NYSE Euronext is happy to confirm that the Universal Trading Platform Market Data (UTP-MD) Refresh
Service will be available in the production environment as of Monday, 26 October 2009.

The Refresh functionality, which enables customers to retrieve data from the day’s trading activity, is
available for the Regulated Markets for Bonds, Equi  ties and ETFs . It is also available for European
stocks for trade publication/transaction reporting purposes , as well as for SmartPool (multicast
groups 101, 102, 103, 104, 108, 110 and 111) . As a reminder, the Refresh functionality is of particular use
when a customer makes an intra day start to trading, experiences a large interruption in the real-time data
feed (gap), sees a delay in the RTS retransmission or when RTS retransmission fails.

As a reminder, specifications for the refresh server (“Universal Trading Platform Market Data — European
Cash markets, v2.1" ) are available on the Euronext website in the following location:
www.euronext.com/cash members > Market / IT documentation > Technical

For further information regarding the Universal Trading Platform, please do not hesitate to contact your local
relationship manager or liaise with the Universal Trading Platform Support Desk:

Universal Trading Platform Support Desk
Tel: +33 (0)1 4927 5090
Email: utp@nyx.com

Kind regards,

NYSE Euronext European Cash Markets

CONTACTS:
Email: membersinfo@euronext.com; utp@nyx.com
For more information and to view past info-flashes, visit: www.euronext.com/cashmembers
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