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NYSE Arca Europe move to London data centre

We are pleased to confirm that NYSE Arca Europe (NAE) will begin trading from NYSE Euronext’s
existing data centre located in London on Monday, 19 October 2009 following the migration of the
matching engine from Paris to London.

Customers will be able to validate their order entry and market data access during testing on
Saturday, 17 October 2009. NYSE Arca Europe will publish a more detailed schedule of the testing
timescales at the beginning of next week.

If your company did not validate your new NYSE Arca Europe SLE during the 26 September testing,
17 October will be the only opportunity to perform such a validation test prior to the migration as there
is no intra-week end-to-end testing for newly created NYSE Arca Europe London SLEs.

Customers are reminded that they can perform technical connectivity tests (Telnet) to the CCGs and
Universal Trading Platform (UTP-MD) market data retransmission servers at any time during the week.

Full details of the NYSE Arca Europe UTP-MD configurations from NAE’s London data centre are
contained in the following link: http://www.euronext.com/fic/000/052/642/526428.pdf

The Info-Flash of 3 September 2009 provides background to those specifications:
http://www.euronext.com/fic/000/052/286/522867.pdf

Customers who wish to reconfirm their SLE details or participate in the 17 October tests are invited to
contact our Universal Trading Platform Support Desk:

Universal Trading Platform Support Desk
Tel: +33 (0)1 4927 5090

Email: utp@nyx.com

Universal Trading Platform Support Desk opening hours:
Monday — Friday: 09.00 — 18.00 CET
(06.00 — 09.00 and 18.00 — 21.00 CET calls are redirected to the CTS Help Desk)

Kind regards,

NYSE Arca Europe

CONTACT:If you have any questions regarding the above, please contact us via email at
naesales@nyx.com; naetrading@nyx.com
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