INFO-FLASH

EURONEXT CASH MARKETS

11 September 2009

Temporary suspension of Warrants, Certificates and ETFs
on 11 September 2009

Following an issue with the TOPCAC/FIM market data feed at 15:34 CET which resulted in increased
latency, NYSE Euronext decided to suspend trading on Warrants, Certificates and ETFs from 16:05 until
16:35 CET.

For all other products (Equities and Bonds), no loss of messages was observed and latencies were rapidly
reduced.

The root cause has been identified and corrective action in the External User Acceptance (EUA) test
environment is planned for early next week.

The list of trading groups affected is the following:
Warrants & Certificates:
24:26;27;29;36;D0;D6;HO;H1;H2;H3;H4;H5;H6;HA;HC;HE;HF;HG;HJ;HK;I2;MO;M1;M2;M4;M5;M7;MA;MC;M

D;MH;NO;N1;N4;N6;N7;NA;NB;NC;U5;Ub

ETFs:
08, 18, K2, B2, 52, PA

NYSE Euronext is taking all necessary measures to avoid a reoccurrence of this issue and apologises for
any inconvenience caused by this incident. We remain at your disposal should you have any further

questions.

For functional or technical queries, please see below:

For functional issues: For technical issues:

Cash Market Operations (CMO) Customer Technical Support (CTS)
Tel: +33 (0)1 4927 5030 Tel: +33 (0)1 4927 5050

Email: structured.products@euronext.com Email: cts@euronext.com

Kind regards,

NYSE Euronext European Cash Markets

CONTACTS:
Email: membersinfo@euronext.com; cts@euronext.com; structured.products@euronext.com
For more information and to view past info-flashes, visit: www.euronext.com/cashmembers
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