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External User Acceptance (EUA) test platform unavailable
on 25 August 2009

NYSE Euronext would like to inform clients that the External User Acceptance (EUA) test platform will be
unavailable on Tuesday, 25 August 2009 for technical maintenance. The platform will be closed for the
entire day.

Clients are welcome to reconnect to the test environment as of Wednesday, 26 August 2009 when normal
service will be resumed.

For further information regarding the above, please do not hesitate to contact your local account manager or
liaise with the Customer Technical Support Help Desk — see contact details below:

Customer Technical Support Help Desk
Tel: +33 (0)1 4927 5050
Email: cts@nyx.com

Kind regards,

NYSE Euronext European Cash Markets

CONTACTS:
Email: membersinfo@euronext.com; cts@euronext.com
For more information and to view past info-flashes, visit: www.euronext.com/cashmembers
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