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Warrants & Certificates trade cancellations: 20 April 2009

Following the earlier info-flash regarding the delayed opening of the European cash markets on Monday, 20
April 2009, please note that a technical incident prohibited NYSE Euronext from postponing the opening of
warrants and certificates. This resulted in the market opening for most warrants and certificates trading
groups from 09.05 - 09.11 CET.

All transactions that occurred during this time were subsequently cancelled.

NYSE Euronext apologises for any inconvenience that may have been caused by this incident. The root
cause has been identified and steps have been taken to ensure that it does not happen again. We remain at
your disposal should you have any further queries.

Kind regards,

NYSE Euronext European Cash Markets

CONTACTS:
Email: membersinfo@euronext.com; equities@euronext.com; cts@euronext.com;
For more information and to view past info-flashes, visit: www.euronext.com/cashmembers
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