NYSE Liffe Trading Procedures

Annexe Four — NYSE Liffe Market Services Contact Details

NYSE Liffe Market Services in AMSTERDAM - all Individual Equity Options.

(Last Revision Effective 27 July 2009 — branding change)

Customer Based in: Telephone: Fax: E-mail address:

France +33 (0)1 49 27 1300

Belgium +32 (0) 2 509 9813 +31 (0)20 550 4988 marketservices@euronext.com
UK +44 (0)20 7379 2004

The Netherlands, and all other countries | +31 (0) 20 550 5050

NYSE Liffe Market Services in LONDON — all Interest Rate, Equity Index, Commodity, Universal Stock Futures and

Currency products

Customer Based In: Telephone: Fax: E-mail:

France +33(0) 149 27 18 00

Belgium +32 (0)2 509 9815 +44 (0)20 7329 3977 | LMScustomermanagement@nyx.com
The Netherlands +31 (0)20 550 5060

UK, and all other countries +44 (0)20 7379 2001/2/3

For fax/e-mail submission of Error Crosses




