
 

Supplementary Agreement to the IT Agreement 
 

Service: Automatic removal of LP orders in the event of SLE disconnection from the warrant market   
 
 
 

This Supplementary Agreement is made pursuant to the Information Technology Services Agreement 
("IT Agreement") between NYSE Euronext and the Member. It defines the specific conditions for 
access to, and use of this new Service offered by NYSE Euronext, which allows the Member acting in 
its capacity of Liquidity Provider, to benefit from an automatic removal of LP orders in the event of an 
SLE disconnection. 
 
For the time being, the Service has been designed for Members who are connected to NSC-VW, via 
any Access Solution, except if it comprises a MAPI means of access.  
 
By subscribing to this Service, the Member benefits from the automatic removal of all active LP 
orders*, entered via the disconnected SLE, each time this SLE is disconnected for any abnormal 
reason. Thus all orders that might be in the order book at the time of the disconnection will be 
cancelled, without requiring any action from the Member. 
A new message is then provided for each security that has at least one such a cancelled order. 
  
Duration 
 
This agreement will come into effect on the date it is signed, and it is signed for an indefinite period of 
time. 
Nevertheless, either party may terminate the agreement at any time by giving the other party one (1) 
month’s notice in writing. The letter terminating the contract must be sent by registered post.  
 
Costs 
 
This service, offered to the Member in order to facilitate the management of the consequences of an 
SLE disconnection of orders sent during a technical disturbance, is free of charge. 
Therefore, it is expressly agreed that NYSE Euronext has only a best-endeavours obligation in the 
performance of this service.  
Furthermore, it is also agreed that NYSE Euronext can only be held liable if it can be demonstrated to 
have committed severe or deliberate errors only. In any case, NYSE Euronext’s liability shall be limited 
to reparation for direct, certain and personal damage. 
However, if NYSE Euronext were to be found liable by virtue of this Supplementary Agreement, no 
damages could be claimed against NYSE Euronext. 
 
Miscellaneous 
 
A timeout between disconnection and removal can be set up by NYSE Euronext.  
More generally, NYSE Euronext alone defines the terms and conditions for this Service. For example, 
NYSE Euronext can thus decide to restrict the security panel that is eligible for this service and if 
appropriate decide to suspend it, for whatever reason, the Member being informed in due time. 
 
If you would like to benefit from this service, please sign this subscription form (together with the 
attached technical form) and fax the two sheets back to CTS Operations on +33 (0)1 49 27 50 85. 
 
 
Members name 
Authorised signatory 
 
 
 
 
* LP orders are either orders sent to the Euronext trading platform under “Code 6”, or orders that are 
bulk quoted 


