
Customer Services – Amsterdam



Contact details Amsterdam market for LIFFE CONNECT® questions

as from 29 November 2004

Questions LIFFE CONNECT®

relating to…. contact arrangements as from 29 November 2004

Market services Market services
Amsterdam tel: +31 (0)20 550 5050
Amsterdam fax: +31 (0)20 550 4890
Amsterdam email: marketservices@euronext.com
open 08:00 – 19:00 hours (Amsterdam time)

Account management Account management
(members) Amsterdam tel: +31 (0)20 550 6315

Amsterdam fax: +31 (0)20 550 4975
Amsterdam email: derivativesamsterdam@euronext.com
open 08:30 – 18:00 hours (Amsterdam time)

Euronext.liffe membership Membership authorisation
including fast track applications London tel: +44 (0)20 7379 2214

London fax: +44 (0)20 7379 2424
London email: membership@liffe.com
open 10:00 – 18:30 hours

responsible persons and trader keys Membership operations
London tel: +44 (0)20 7379 2107
London fax: +44 (0)20 7379 2424
London email: traderkeys@liffe.com
open 8:00 – 18:30 hours (Amsterdam time)

LIFFEnet installations Account management
for access to LIFFE CONNECT® Amsterdam tel: +31 (0)20 550 6315

Amsterdam fax: +31 (0)20 550 4890
Amsterdam email: marketservices@euronext.com
open 08:00 – 18:30 hours (Amsterdam time)

Software development Technology partnerships
relating to LIFFE CONNECT® Amsterdam tel: +31 (0)20 550 4599
(ISVs and Member developers) Amsterdam fax: +31 (0)20 550 4975

Amsterdam email: technologypartnershipsamsterdam@euronext.com
open 08:30 – 18:00 hours (Amsterdam time)

LIFFE CONNECT® CTSG
technical and functional issues Amsterdam tel: 0800 023 0932
including, member free testing, London tel: +44 (0)20 7379 2983
developer support, dress rehearsals email: ctsg@liffe.com
and conformance (ISV, MD and CTCI) open 09:00 – 19:00 hours with

test environments open 03:30 – 23:45 hours (Amsterdam time)

CTCI Market services
technical and functional questions, Amsterdam tel: +31 (0)20 550 5050
including issues raised by the Amsterdam Amsterdam fax: +31 (0)20 550 4890
migration to LIFFE CONNECT® email: marketservices@euronext.com

open 08:00 – 19:00 hours (Amsterdam time)

Clearing For questions relating to clearing and LCH.Clearnet S.A.
please contact your Clearing Member.

Euronext refers to Euronext N.V. and any company which is at least a 50% owned subsidiary of Euronext N.V.
All proprietary rights and interest in this publication shall be vested in Euronext and all other rights including, but without limitation, patent, registered design, copyrights, trademark, service mark, connected with this publication shall also be vested in Euronext. LIFFE
CONNECT® is a trade mark of LIFFE Administration and Management (“LIFFE”) and is registered in Australia, Hong Kong, Singapore, the United States and the United Kingdom, is a registered Community Trade Mark, and is the subject of a pending application for
registration in Japan. No part of this publication may be redistributed or reproduced in any form or by any means or used to make any derivative work (such as translation, transformation, or adaptation) without written permission from Euronext. Euronext shall
not be liable and shall have no liability (except to the extent required by law) for the use of the information contained herein however arising in any circumstances connected with actual trading or otherwise.Neither Euronext, nor its servants nor agents, is responsible
for any errors or omissions contained in this publication.This publication is for information only and does not constitute an offer, solicitation or recommendation to acquire or dispose of any investment or to engage in any other transaction.All information, descriptions,
examples and calculations contained in this publication are for guidance purposes only, and should not be treated as definitive.Those wishing either to trade Euronext futures and options contracts or to offer and sell them to others should establish the regulatory
position in the relevant jurisdiction before doing so.
Euronext N.V. P.O. Box 19163 1000 GD Amsterdam The Netherlands Tel +31 (0)20 550 4444

●

●


