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01 February 2023 

ON_03/2022 

 

Evolution of the FIS Service 
and release of new 
functionalities 

To the attention of: Intermediaries and Account Operators 

Priority: low 

Topic: Evolution of the FIS Service and release of 

new functionalities  

 

Dear Client, 

We are pleased to announce the release of improved  FIS services on 6 February. The new 

release provides enhanced usability for  intermediaries and their service agents.  

 

The key interventions are as follows: 

For FIS CPA/DIV/TOS/SHI flows: 

➢ improved availability of information in reports with more precise  search criteria, 

➢ the addition of export function  to export pending agenda data. 

For the FIS DIV: 

➢ the ‘record’ has been enhanced with a breakdown of the quantities of reported actions 

by type. 

Please use the following contact addresses for any production support requests: 
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BIT-PTTS-SOMT@euronext.com 

EAM@euronext.com 

MT-helpdesk.ceis@euronext.com 
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