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New organisational structure in
Euronext Milan - Business
Operations

Attention to: Intermediaries
Subject: New Organisational structure
Dear client,

We are pleased to announce that, with a view to sharpening the focus on some of
our “core” activities, with effect from 5 June 2023, the Business Operations area of
Euronext Securities Milan is undergoing a change in its organisational structure:

- anew “Corporate Actions” office is established, with a mandate to manage
reorganisations of domestic and international securities together with all
activities related to the management of government securities.

- A new “"Income & Fiscal Services” office is established with a mandate to
manage “cash distribution and fiscal services” for domestic and international
securities.

- Responsibility for FIS (Standardised Information Flows) support and
communications regarding shareholders’ meeting events is assigned to the
“"Register & AGM Services” office.

- Responsibility for registration of domestic and international securities is
assigned to the "Membership” office.

- Responsibility for the placement of domestic issues is assigned to the
“Settlement” office.

This publication is for information purposes only and is not a recommendation to engage in investment activities. This publication is
provided “as is” without representation or warranty of any kind. Whilst all reasonable care has been taken to ensure the accuracy of
the content, Euronext does not guarantee its accuracy or completeness. Euronext will not be held liable for any loss or damages of
any nature ensuing from using, trusting or acting on information provided. No information set out or referred to in this publication
shall form the basis of any contract. The creation of rights and obligations in respect of financial products that are traded on the
exchanges operated by Euronext’s subsidiaries shall depend solely on the applicable rules of the market operator. All proprietary
rights and interest in or connected with this publication shall vest in Euronext. No part of it may be redistributed or reproduced in any
form without the prior written permission of Euronext.

Euronext refers to Euronext N.V. and its affiliates. Information regarding trademarks and intellectual property rights of Euronext is
located at https://www.euronext.com/terms-use.
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Contacts and email addresses
Please note that contacts and email addresses remain unchanged:

eam@euronext.com

mil-clientsupport@euronext.com

pt.clientservices@euronext.com

Contacts and email addresses for tax issues also remain unchanged:

mt-helpdesk.fiscal@euronext.com

This is also the case for “fast-track” registration of international securities:

mt-international.fasttrack@euronext.com

* Fiscal services are not affected by the current changes, including in relation to
coverage of the reference markets.
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